 (
Page
3
)
FAQ Table of Contents
How do I contact the Department of Transportation Services?	2
Does DOTS receive money from the state?	3
Parking	3
How many tickets are issued annually and how much money is collected from parking tickets and where does the money go?	3
Does DOTS transfer money to other departments in order to subsidize them?	3
How much does it cost to build and operate a parking garage?	3
Is DOTS compensated for lost parking due to building construction?	3
How does parking for athletic events affect our fees?	3
How are faculty, staff, and students assigned to their parking areas?	3
Do University College students pay to park on our campus?	3
How many ticket writers are enforcing the campus parking policies at any given time?	4
How does DOTS notify the public of updates or changes to parking or shuttle service?	4
Where can I park for free without a permit?	4
Where can I park my motorcycle?	4
Where do I park if I am just visiting campus?	4
How does pay station parking work?	5
Can I Change My Parking Assignment?	5
Do I have to move my car during Basketball games?	5
How do I pay my parking violation?	5
How do I appeal my parking violation?	5
Shuttle-UM	6
Who can ride Shuttle-UM Buses?	6
Which routes require a UMCP ID?	6
How Do I use ShuttleTrac?	7
What is NITE Ride?	7
What are the boundaries of NITE Ride?	7
What is Paratransit?	7
How do I schedule a Paratransit ride?	8
How Do I Request a Charter?	8
How much does it cost to reserve a Charter?	8
How do I cancel a Charter?	9
What is Service Bus?	9
Advertising on Buses	9
How can I advertise on the Shuttle?	9
Roadside Assistance and Towing	9
What roadside assistance services does DOTS offer?	9
How do I contact MAV?	9
How do I find out if my car was towed?	10
Alternative Transportation	10
What is ZipCar?	10
Tell me about transportation to NY/NJ and BWI during breaks.	10
Local Transportation Services Websites	11
Local Taxi and Cab Services	11
Directions to Local Airports	11
Employment	11
How can I find out about job openings at DOTS?	11
Non –Business Hours and Campus Police	12
Why is your office closed on weekends and how can I speak with someone directly during non-business hours?	12
Why is there no dialogue between the campus police and DOTS regarding parking updates?	12

[bookmark: _Toc256089488]How do I contact the Department of Transportation Services?

DEPARTMENT OF TRANSPORTATION SERVICES
BUILDING #202 REGENTS DRIVE GARAGE
COLLEGE PARK, MD 20742
Phone: 301-314-7275

SHUTTLE-UM TRANSIT SYSTEM
013 GREENHOUSE RD
COLLEGE PARK, MD 20742
Phone: 301-314-2255

Does DOTS receive money from the state?
The Department of Transportation Services (DOTS) is a self-support unit within the University, and DOES NOT receive money from the State of Maryland. This is a state policy. All operational revenues that support the parking program are generated by parking fees, tickets, and parking meter income. Therefore, it is necessary to charge faculty, staff and students a parking fee.
PARKING 
How many tickets are issued annually?
In Fiscal Year (FY) 2009, DOTS issued 84,352 parking tickets.  This revenue is put into the DOTS general fund and helps to offset parking and shuttle fees for the campus community. Please look at our Annual Report for more information.
Does DOTS transfer money to other departments in order to subsidize them? 
No. DOTS does make transfers to several different departments that provide specific parking-related services. For example, these transfers are used to pay for electricity, parking lot cleanings, snow removal, parking garage security and other areas that directly support the mission of DOTS.
How much does it cost to build and operate a parking garage? 
Each parking space in a garage costs $9,000 - $12,000 to construct. Additionally, it costs approximately $500 per space per year to light, secure, and maintain. A large percent of the parking fee is related to parking garage expenses.
[bookmark: _Toc256089494]Is DOTS compensated for lost parking due to building construction? 
No. State policy does not allow funding for any parking construction on our campus. This is consistent with the self-support nature of DOTS.
How does parking for athletic events affect our fees? 
DOTS collects fees from athletic event attendees. This revenue is used to pay for expenses related to these events and to support the general DOTS budget. Additionally, this revenue helps to subsidize the costs of parking permit fees.
How are faculty, staff, and students assigned to their parking areas? 
The process for assigning faculty and staff is determined through individual departments. DOTS provides parking assignments to each department on campus. Then, it is the responsibility of each department to determine where each individual will park within their assigned lots. Student parking assignments are based on their class standing and/or their on-campus resident address.
Do University College students pay to park on our campus? 
DOTS receives funding from UMUC through an annual transfer to compensate for those students taking classes on the College Park campus.
How many ticket writers are enforcing the campus parking policies at any given time? 
Seven.
Do ticket writers have a quota?
DOTS ticket writers do not have a quota. 
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DOTS uses several methods to communicate with the community
· DOTS Website
· FYI
· Screens in the Stamp Student Union
· Monthly Sound Your Horn Forums
· Tables at events
· Emails to permit holders
· Facebook
· Twitter 
· NextBUS alerts
· Signs in buses and bus shelters
· Presentations at orientations
· Regular meetings with student groups and Advisory Councils.
· Flyers
· Mailings
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There is motorcycle/scooter/moped parking located throughout campus. View the motorcycle/scooter parking map online at www.transportation.umd.edu
[bookmark: _Toc256089502]Where do I park if I am just visiting campus?
Visitor parking is available in any of our five parking garages on campus at a rate of $3/hr.  Additionally, there are surface lots located throughout campus available at a rate of $2/hr.  All garage parking and some street parking is payable at pay stations located near the lots.  Please view our Visitor Parking Map online: www.transportation.umd.edu
[bookmark: _Toc256089504]Can I Change My Parking Assignment?
Before the first day of classes you can change your parking assignment if there is still room in the lot.  This lot reassignment is based strictly on your credits.  After fall classes begin permit change can occur only through waitlist, but number of credits are still the determining factor
[bookmark: _Toc256089505]Do I have to move my car during Basketball games?
Yes. Anyone parked in lots 4, 4b, 6, 9, or 11 must move their vehicles to lot 1 three to six hours prior to the scheduled tip off time of home basketball games.  Failure to move your vehicle within the specified times will result in your vehicle being ticketed, which is a $75 fine and then towed, which is a $95 fee.
If you have an academic commitment that affects your ability to move your car on a specific game day as outlined above, you must provide documentation to our office so that we may offer you options for that game.  We will only make exceptions if your academic commitment does not allow you to move your car within the window of time noted above.  We will only make exceptions if you provide the documentation prior to the day of the game. Exceptions will not be made the day of the game or any time after the game.
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· Students, faculty, staff from UMCP, UMU, College Park City Residents with valid transportation ID, and Retired Volunteer Service Corps members are permitted to ride all Shuttle-UM routes or use any Shuttle-UM service
· The University Town Center route is open to students, faculty, and staff from any Washington, DC metro area college or university
· Non-University affiliated individuals less than 18 years of age are permitted to ride Shuttle-UM routes or use Shuttle-UM services without a University ID, when accompanied by a parent or legal guardian who has a valid University ID. Spouses, domestic partners and other family members who are not affiliated with the University must provide appropriate documentation from DOTS to ride Shuttle-UM routes or use Shuttle-UM services. Call (301) 314-7179 for more information on requesting documentation
· There may be times when visiting scholars, faculty and family members, and attendees may need to ride Shuttle-UM routes or use Shuttle-UM services that require a University ID in order to attend various events. In these cases, a letter on Department of Transportation Services letterhead will serve as a temporary identification and must be shown to the bus driver as he or she boards
· The following fee structure applies: $3 per day, $40 per summer session, or $80 for the entire summer, $81 for the semester, and $162.00 for the academic year. Visitors will receive the letter once they have made payment for the services at the Department of Transportation Services, 0123 Regents Drive Parking Garage.
· 
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NITE Ride is designed to serve the areas of campus that are not included on the evening service routes
Operates seven nights a week from 5:30 p.m. to 7:30 a.m.
Call (301) 314-NITE (6483) to request a NITE Ride
 
[bookmark: _Toc255285202][bookmark: _Toc256089534]Non –Business Hours and Campus Police
[bookmark: _Toc256089535]Why is your office closed on weekends and how can I speak with someone directly during non-business hours? 
Our operations are funded by your student fees. If we were to be open on the weekends, either your student fees would be higher or there would be services we could not provide, such as bus routes. The majority of students are on campus during the week and not during the weekends and therefore it has not previously been considered worth the cost. However, if the SGA were to write a resolution asking that DOTS be open on the weekend and approve the budget to do so, we would certainly comply.
 As long as you have internet access you can find out about parking restrictions 24/7bon our website at: www.transportation.umd.edu
It is also possible to be added to the athletic parking alerts listserv if you would like information regarding special event parking changes. To be added, send an email to transportation@umd.edu	
[bookmark: _Toc255285203][bookmark: _Toc256089536]Why does it seem like there is no dialogue between the campus police and DOTS regarding parking updates?
The campus police, along with the rest of the campus community, have access to our parking restrictions. They are posted on our website. However, the mission of the campus police is public safety and not parking. For this reason, they do not train their employees on our parking restrictions. Additionally, due to athletic events, move-in and move-out days, Maryland day, Homecoming, Clarice Smith Performing Arts Center, construction and many other exciting events that occur on campus every single day, they cannot possibly stay as abreast of current parking circumstances and still do the best possible job of guarding the public’s safety.
The most common way that we communicate changes in the lots is through signage. Carefully read the signs. Especially those at the entrances to a lot, and you will be well aware of any parking restrictions. We also recommend that you read the parking regulations that are available online as well as your lot letter if you are a permit holder. Finally, for financial questions, our Annual Report is a rich source of information.
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